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2025 KHCA Annual Conference
Schedule of Events

*Please note, we are still finalizing the schedule. We will be adding more sessions

as well as moving sessions around. We will continue to send updated

it:kbion

Cultivating Compassion and Community

information.

Complete session descriptions and online registration can be found on the

conference webpage at www.khca.net!

Day 1: Wednesday, September 24th

8:00 to 9:00 AM
Registration and Continental

Breakfast

9:00 to 10:30 AM - Keynote Presentation
101 State Representative - TBD

10:30 to 10:45 AM - Break

10:45 AM to 12:15 PM - General Session

102 What’s Old is New: Legal and
Regulatory Update 2025
Robert W. Markette, Jr.

12:15to 1:45 PM - Lunch
Networking Lunch with Exhibitors

1:45 to 3:15 PM - Concurrent Sessions

103 2026 ICD-10-CM October Updates
and Coding Matters: Understanding

the Impact on Your Agency
Jennifer Osburn

104 “It’s Just Part of the Job”: The Leadership
Trap We Need to Leave Behind - How to
Build a Proactive Workplace Violence Safety
Committee That Goes Beyond the Bare
Minimum
Jonas Fortenberry

105 Palmetto GBA 2025 Jurisdiction M (JM)
Medicare Home Health Workshop - Part 1

TBD

Enhancing CAHPS Scores through a Modern
Family Experience
Cara Abbott

106

107 Top Survey Deficiencies
Becky Tolson

3:15to 3:30 PM - Break

3:30 to 5:00 PM - Concurrent Sessions

108 The Transparency of Care: OASIS E1 with
2025 HHVBP Insights
Jennifer Osburn

109 Audits 2025: Considerations for
responding to payer audits
Robert W. Markette, Jr.

110 Palmetto GBA 2025 Jurisdiction M (JM)
Medicare Home Health Workshop - Part 2
TBD

111 Establishing Clear Protocols: 404.105(i)
and the Home Health Acceptance Process
Wendi Tingley

5:00t0 6:30 PM - Welcome Reception

Including: Light Appetizers, Two Drink
Tickets, and Exhibitor Networking

Exhibitor Trade Show Hours

8:00 am to 9:00 am (Breakfast)

10:30 am to 10:45 am (Break)

12:15 pm - 1:45 pm (Lunch)

3:15 pm - 3:30 pm (Break)

5:00 pm - 6:30 pm (Welcome Reception)

Day 2: Thursday, September 25th

7:30 to 8:30 AM
Registration and Continental

Breakfast

8:30 to 10:00 AM - Keynote Presentation

201 Care at Home 2025: State of the
Movement & Washington Update
Dr. Steven Landers

10:00to 10:15 AM - Break

10:15 to 11:45 AM - Concurrent Sessions

202 Ensuring 100% EVV Visit Success:
Best Practices for Administrators,
Caregivers and Schedulers
Julio Barea

203 Social Determinants of Health: Identifying
and Addressing Health Related Social Needs
for Better Outcomes
Jennifer Osburn

204 Homecare Employment 2025: New
administration, same concerns

Robert W. Markette, Jr.

205 Age Friendly Health Systems

Eugenia Smither

206 Survey Preparation

Becky Tolson

11:45 AM to 1:15 PM - Lunch

Networking Lunch with Exhibitors

1:15 to 2:45 PM - Concurrent Sessions

207 HIPAA
Robert W. Markette, Jr.

208 Preparedness, Planning, and Compliance:
Emergency Requirements for Kentucky
Home Health Agencies
Wendi Tingley

Exhibitor Trade Show Hours
7:30 am - 8:30 am (Breakfast)
10:00 am - 10:15 am (Break)
11:45 am - 1:15 pm (Lunch)

CEUs
1.8 Contact Hours will be available for each

session.



September 24-25, 2025
4 Conference Registration Form

Kentucky Home Care Associ&ion

Cultivating Compassion and Ci ity
Registration Fees
*Please note the registration fee is per person
KHCA Member Non-Member
On or before September 12 After September 12 On or before September 12 After September 12
Early Bird Special! Early Bird Special!
2-Day Conference $325 $350 $425 $450
1-Day Conference $200 $225 $300 $325
Interested in learning more about membership?
Contact Tori Raderstorf, Membership and Event Director
Agency: tori@khca.net
Address: Phone:
City, State, Zip: Fax:
Attendees
Attendee Name (1) Email:

(Required for confirmation)

Circle Days Attending: Wed. Thurs. Fee:____________ Please circle the sessions and special events you plan to attend:

Day 1: 101102103 104 105 106 107 | 108 109 110 111 | Welcome Reception RSVP - Yes No
Day 2: 201/ 202 203 204 205 206 | 207 208

Attendee Name (2) Email:

(Required for confirmation)

Circle Days Attending: Wed. Thurs.Fee:_______ Please circle the sessions and special events you plan to attend:

Day 1:101 | 102 | 103 104 105 106 107 | 108 109 110 111 | Welcome Reception RSVP - Yes No
Day 2: 201| 202 203 204 205 206 | 207 208

Attendee Name (3) Email:

(Required for confirmation)
Circle Days Attending: Wed. Thurs. Fee:_

Please circle the sessions and special events you plan to attend:

Day 1: 101|102 | 103 104 105 106 107 | 108 109 110 111 | Welcome Reception RSVP - Yes No

Day 2: 201| 202 203 204 205 206 | 207 208

Attendee Name (4) Email:

(Required for confirmation)
Circle Days Attending: Wed. Thurs. Fee:

Please circle the sessions and special events you plan to attend:
Day 1: 101|102 | 103 104 105106 107 | 108 109 110 111 | Welcome Reception RSVP - Yes No

Day 2: 201 202 203 204 205 206 | 207 208

Method of Payment

[ Check (made payable to KHCA) [ Visa [] MasterCard [JAMEX Total Amount Enclosed:
Card Number: -- -- -- SecurityCode: ____ ________ ExpDate ______, |
Name (on card): Billing Address (if different from above):
Auth. Sig: City, State, Zip:
o Mail completed form & payment to: Or email form to: tori@khca.net

KHCA | 6320-G Rucker Road | Indianapolis, IN 46220

HCA

Kentucky Home Care Association
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Kentucky Home Care Association
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Embassy Suites by Hilton

KHCA Annual September 24-25, 2025  Lexington/UK Coldstream
Conference 1801 Newtown Pike,

Lexington, KY 40511

Hotel & Conference Information

Conference Registration by Fax

Register by fax at (317) 775-6674. “No Show” fax registrations will be billed in full.
Fax registrations not accompanied by payment will be sent confirmation after receipt
of payment.

Conference Registration on the Web

Register online at www.khca.net.

Embassy Suites by Hilton
Lexington/UK Coldstream
Refunds and Substitution Policy 1801 Newton Pike, Lexington,
KY 40511

Refunds on or before September 12, 2025 will have a $50 cancellation fee. There will be
NO REFUNDS after September 12, 2025. If you are unable to attend the conference, you
may send a substitute. Please contact Tori at tori @khca.net with the person’s name. Each Room Rates
individual requires their own registration. You cannot share a multi-day registration. e 2 Room Suite-1 King Bed
e 2 Room Suite-2 Double

Room Reservation Beds: $139 + Tax

In order to keep the KHCA Annual Conference as economical as possible for our attendees, Hotel Registration Deadline

please make sure to book any of your hotel needs within the provided hotel block. Please visit Sept?:mber 3, 2025

our conference webpage on our website www.khca.net to use the room block link.
See Conference Webpage at

Questions www.khca.net for the room

For conference information or questions, please contact Tori at tori @khca.net or the block link.

KHCA Office at 317-775-6675. You may also visit the conference webpage at
www.khca.net for all updated information.

Please contact the hotel by
September 2 at 11:59 pm to
get our rate.


https://www.hilton.com/en/attend-my-event/khca-2025-annual-conference/
https://www.hilton.com/en/attend-my-event/khca-2025-annual-conference/

